Reporting

One of the many valuable services clients receive when purchasing pharmacy
benefit management services is access to a detailed and robust reporting package.
PBM Plus believes that pharmacy claim detail can be turned into valuable
information that the client can use to make ongoing benefit design decisions.

PBM Plus strives to provide information that clients request in a format that allows
them to easily make decisions and answer questions they may have regarding the
pharmacy benefit. Reports and information are provided to clients in the formats
and at the frequency intervals that best meets their needs.

PBM Plus offers a variety of financial and clinical reports. The financial reports
summarize costs and provide insight into which drugs and therapeutic categories
are contributing most to overall drug costs. By identifying these target areas, PBM
Plus can work with the client to identify and develop client specific strategies to
educate members and physicians to switch to the most cost-effective drugs within
the category. Other non-pharmacologic strategies may also be identified which the
client could implement to address particular medical conditions in the workplace or
through other avenues. Financial reports will also summarize the impact of the
various cost containment measures that have been implemented for the client.

Clinical reporting focuses on the most frequently prescribed medications and
therapeutic categories. These reports can be used to identify trends of over-
utilization, under-utilization, or medication use patterns that may not be consistent
with national guidelines and recommendations. This information can be used to
develop educational strategies targeted at both physicians and members.

PBM Plus also has a unique, retrospective clinical tool that can review pharmacy
claim detail and generate clinical and economic recommendations to physicians
and members. This tool was developed for use by Omnicare consultant
pharmacists in the nursing home setting and has been modified to meet the needs
of ambulatory patients in the community setting.




